a winning work culture
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KUALA LUMPUR, Fri. — Datuk
Seri Abdullah Ahmad Badawi has
outlined five initiatives to evolve a
winning work culture among civil
servants.

The Prime Minister said the cur-
rent negative public perception of the
civil service could be overcome if civil
servants:

® initiated a positive change in
mentality and attitude in striving for
excellence;

® upheld high moral ethics;

® enhanced human resource de-
velopment to create a knowledgeable
and skilled manpower;

® promoted a performance-based
work culture; and

® adopted good leadership princi-

es.

EEEEH said although the civil
service was among the best among
developing countries, past achieve-
ments should not eclipse the weak-
nesses in the administration.

He said the public still had a
negative image of the public sector

periences of poor service by govern-
ment servants,” he said.

Briefing senior government officers
at the fifth public service premier

_l%_o who were the clients of the
public service. This was why civil
gervants had to embrace high moral
ethics and respond swiftly to abuses

gathering at the National Institute of and malpractices.

Public Administration (Intan), which
was also attended by Cabinet min-
isters for the first time, Abdullah
expressed the need for political lead-
ers to work closely with civil servants
to prevent the erosion of confidence in
the public service.

In his 40-minute speech, Abdullah

re-emphasised the urgent need to
curb corruption to prevent the loss of
public confidence in the public ser-
vice. v 5

He said the public perception that
the public service was tainted by
corrupt practices in administration

- Abdullah said that tax payers, in
Qe.aa&g had the right to quality
‘public service besides wanting the

lic service to be transparent and

efficiently managed.
- “People now are more aware of
their rights and the obligations of the
vernment. They are capable of
aring their experiences with
opments in other countries and

said, adding that those who were
indifferent towards the pursuit of
knowledge would lag behind and
become unproductive.

The Prime Minister also wanted to
see government servants equipped
with communication skills and 2
better command of English as these
would help in dealings with the pri-
vate sector and in negotiations and
matters related to diplomacy.

Emphasis on positive work culture
and environment, he said, could boost

-

PM outlines initiatives for
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